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Quick Reference Guide to Bushwalking Insurance Arrangements 
This guide explains the insurance arrangements in place for bushwalking clubs and their members. It 
outlines what is covered, what is not, and the steps clubs must take to remain protected. 

Bushwalking Australia (BA), on behalf of State peak bushwalking bodies, arranges access to three types 
of insurance cover. Clubs may choose whether or not to take up Personal Accident cover, so not every 
club will have all three policies. Always check with your club to confirm which policies are in place. 

1. Overview of Coverage 
The activities covered include the administration, participation in and promotion of bushwalking clubs 
and a limited range of other activities. Social activities, cycling, skiing, canoeing, track maintenance, 
alpine walking and leader training are the main additional activities undertaken by many clubs. 

• Policies:   Personal Accident, Public Liability, Association Liability (incorporated clubs only) 

• Club Activities Only: Private activities are NOT covered 

• Visitors:  Covered by club insurance only if they are signed up as temporary members for the 
day and complete the Acknowledgement of Risk form before the activity starts 

• Geographic Limit: Australia and New Zealand only 

2. Policy Details 

Policy 1 – Personal Accident 

Provider: Accident & Health International 
Covers club members for certain expenses arising from injuries during covered activities.  Includes: 

• Up to $3,000 total for all non-Medicare expenses (e.g., physiotherapy, medical aids, 
ambulance).  Note: Ambulance costs alone can easily exceed $3,000. 

• Capital benefits up to $50,000 for severe injuries (loss of limbs/eyes, permanent disablement, 
death, broken bones). 

Important: If Medicare pays any part of a cost, the gap is not claimable (Australian legislation). 
Excess: $50. 
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Policy 2 – Public Liability 

Provider: Liberty International Underwriters 
Covers clubs, leaders, and members for injury or property damage to third parties during covered 
activities. 
Excess: $0 (except for financial loss claims — $10,000 excess). 
Example: A non-member is injured during a club activity and claims against the club. 

Policy 3 – Association Liability 

Provider: Chubb 
Protects incorporated clubs, officers, and members against liability for alleged mismanagement. 

• Only incorporated clubs are covered. 
• Excess: $10,000 per incident. 

Example: A member alleges the committee acted improperly in a governance matter. 

3. Club Responsibilities 
• Annual Insurance Questionnaire: 

  - Complete fully and truthfully. 
  - Submit before the due date to allow time for quotes. 

• Acknowledgement of Risk (AOR): 
  - All members: Complete once per year (manual, email, or online). 
  - Visitors/guests: Complete at each activity. 

4. Incident Reporting & Claims 
• Incident Reporting: 

  - Complete a report after any incident — whether or not a claim or injury occurs. 
  - Review reports at committee meetings to improve risk management. 

• If a Claim is Possible: 
  - Provide the injured party with claim information and the online claim form link. 
  - Submit an incident report promptly. 

5. Risk Management – Insurance Requirements 
• Clubs are expected to follow the Bushwalking Australia Risk Management Guidelines and 

relevant State guidelines. 

• Clubs are expected to have appropriate risk management policies and procedures in place, e.g. 
a Child Safety Policy if the club allows members under 18. 

• Mandatory: Use the Acknowledgement of Risk form for all members and visitors. 
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6. Communications on Insurance 
• General information is available on the Bushwalking Australia website via the links below. 
• Only the insurers can give advice on policy matters. They will not give answers to hypothetical 

scenarios. 
• Each claim is assessed individually based on the specific circumstances. 
• For questionnaire help, contact your State body (they may refer you to the BA Insurance 

Contract Manager). 
• For other enquiries, email: insurance@bushwalkingaustralia.org 
• If you have trouble with these arrangements, contact your State body’s Secretary. 

7. Helpful Links 

Insurance Overview Claims and Inquiries 

Personal Accident Insurance Public Liability Insurance 

Association Liability Insurance Acknowledgement of Risk 

Risk Management Frequently Asked Questions 

 

 

Quick Policy Summary Table 

Policy Covers Key Exclusions Excess Provider 

Personal 
Accident 

Non-Medicare 
injury expenses, 
capital benefits 

Medicare gaps, 
private activities 

$50 Accident & Health 
International 

Public Liability Injury/property 
damage to third 
parties 

Private activities $0 (financial 
loss: $10,000) 

Liberty 
International 

Association 
Liability 

Mismanagement 
claims  

Unincorporated 
clubs 

$10,000 Chubb 
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