f
Insurance Frequently Asked Bushwalking »/
Questions (FAQS)

This FAQ document provides general guidance to help clubs understand the insurance arrangements. It
does not replace the insurance policy wording or constitute legal or insurance advice. If you are unsure
about how the insurance applies to a particular situation, please contact the insurance broker for advice.

Suggestions for topics to be covered are welcome at any time by emailing Bushwalking Australia at
insurance@bushwalkingaustralia.org
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Quick summary for clubs

Compulsory insurance

e Public Liability Insurance
e Associations Liability Insurance

Optional insurance
e Personal Accident Insurance (club decision)
Key points to remember
e Insurance cover attaches to clubs, not individuals.
o Activities must be approved and known to the club to be covered.
¢ Temporary members (visitors) must sign an Acknowledgement of Risk before each activity.

Members must sign an Acknowledgement of Risk at least annually.
¢ BAinsurance does not replace travel insurance, especially for extended or interstate trips.

Which insurances should my club have in place?

Public Liability Insurance and Associations Liability Insurance are compulsory for all affiliated
clubs. These policies protect clubs, office bearers and members against legal liability.

Personal Accident Insurance is optional. Whether a club chooses to purchase this cover is a financial
decision for the club and its members.

Note: Bushwalking Australia (BA) does not hold an Australian Financial Services Licence and

therefore cannot advise whether a club should or should not purchase Personal Accident
insurance.

Policy questions

Are exploratory walks, pre-walks or recce walks covered?

For an activity to be covered by the insurance policies, it must be known to and approved by the
club.

At a minimum, a club officer or committee member must agree to the recce in advance, and this
approval must be recorded in the club’s records.
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What activities are covered?

The following activities are covered when they are approved club activities:

e Abseiling e Orienteering / Rogaining

e Alpine walking (summer and winter) e Rafting / boating

e Bushwalking e Rock scurrying and use of handheld

e Canoeing / Kayaking ropes as part of a bushwalk

e Canyoning (with or without abseiling) e Snow skiing

e Caving e Social activities

e Cycling e Swimming

e Leadership training and related e Track or hut construction and/or
instruction maintenance

e Liloing

Activities not covered include:

e Overseas trips (except New Zealand)
¢ Activities not listed above, such as water skiing, rock climbing and similar activities

What age limits apply?
All club members are covered by the insurance policies up to the age of 95.
Under the Personal Accident policy:

¢ Some benefits are reduced for members aged over 85
e Cover cannot be purchased for members aged under 5

Note: Although the policy wording refers to an age limit of 65, this is overridden by the age limits
specified in the policy schedule.

Further details are available on the Accident Insurance page of the BA website:
https://bushwalkingaustralia.org/insurance/accident-insurance/

Do the policies cover extended interstate or overseas trips?

In summary: BA insurance covers approved bushwalking activities undertaken interstate and in
New Zealand, but only while participating in those activities. It does not replace travel insurance.

¢ Activities undertaken overseas (except New Zealand) are not covered.

e Approved activities undertaken interstate and in New Zealand are covered, but only for the
duration of those activities.
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For example, on a 2-3 week interstate club trip, insurance would apply while participants are
bushwalking, but not while travelling between locations, sightseeing, shopping or dining.

Participants undertaking extended trips should be strongly encouraged to consider their own
insurance arrangements, including travel insurance.

Our broker, Marsh, offers Leisure Travel Insurance to members of affiliated bushwalking clubs
through World2Cover, Chubb and nib. Chubb also offers a comprehensive travel insurance policy

with optional cover for some winter activities and equipment. More information is available via
the BA website: https://bushwalkingaustralia.org/insurance/accident-insurance/

Acknowledgement of Risk (AoR)
What is the purpose of the Acknowledgement of Risk form?

The Acknowledgement of Risk (AoR) form is an important part of the insurance arrangements for
affiliated clubs.

BA has advised insurers that clubs require temporary members, visitors and renewing members to
sign an AoR, and insurers factor this into policy conditions, exclusions and premiums.

The AoR:
¢ Helps ensure participants understand participation requirements and inherent risks
e |s particularly important for people new to bushwalking
e Acts as an annual reminder for renewing members that bushwalking involves risk

e Supports clubs and leaders under Good Samaritan legislation by demonstrating that risks
were explained and acknowledged

Temporary members (visitors)

Are temporary members covered?

Yes. Insurers recognise that clubs often require prospective members to participate in activities
before joining. Cover is extended to visitors provided they are treated as temporary members for
the duration of the activity.

It is an insurance requirement that temporary members:

e Are provided for in club rules or policies
o Complete and sign an Acknowledgement of Risk before each activity
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Is there a maximum number of activities a temporary member can attend?

Insurers do not set a maximum number. This is a club decision.

BA strongly encourages clubs to specify a limit in their rules or policies and recommends a
maximum of three activities.

Insurance cover across clubs

Does insurance attach to individuals or clubs?

Insurance cover attaches only to clubs. Unless there is a claim, insurers do not require or collect
the names of individual members.

Am | covered if | join an activity with another affiliated club?

Personal Accident Insurance
1. Joint activity listed on both clubs’ programs
o You are not considered a guest
o You are covered if your own club has Personal Accident insurance
2. Activity listed only on the host club’s program
o You are considered a guest
o You are covered if the host club has Personal Accident insurance

Public Liability Insurance

Yes. All affiliated clubs must hold Public Liability insurance, so members are covered whether the
activity is joint or not.

Annual renewal process

Does insurance lapse if the premium is not paid by 30 June?
No. The insurance policies are renewed before premiums are finalised.

Premiums are negotiated in late June and invoices are issued in July. Provided invoices are paid
promptly when received, there is no gap in cover.
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Why must clubs complete an annual renewal questionnaire?

Insurance is renewed annually and risks may change from year to year.

The questionnaire collects information required by BA’s broker to:

e Assess current risk exposure
o Negotiate policy terms, conditions and exclusions
e Determine premiums

It is important that all clubs complete the annual questionnaire promptly to allow time for the
insurers to review the information provided.

Insurance is a contract of utmost good faith, and all questions must be answered honestly and
fully.

Why can’t premiums be advised when the questionnaire is submitted?

Premiums cannot be calculated until:

e Claims experience is assessed
e Risk information is reviewed
e Total membership numbers are confirmed

The cost per member is calculated after premiums are finalised and membership totals are known.

Why does the questionnaire ask for member age information?

Insurers require age information because some aspects of insurance cover and benefits vary
according to age. For example:

e Members aged under 5 are not eligible for Personal Accident cover
e Members over 95 are not covered
¢ Some Personal Accident benefits are reduced for older members

Age information also helps insurers assess the overall risk profile of the insured group.

In addition, peak bodies are sometimes asked to provide demographic information, particularly
where government funding is involved.

Clubs may choose to collect only the month and year of birth if preferred. Only summary
information is provided to insurers or other external parties — individual details are not shared.

Clubs should already have appropriate procedures in place to securely manage member
information, including personal data collected for insurance and membership purposes.
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Why do clubs have to provide income details?

The Associations Liability policy protects office bearers and committees from claims arising from
wrongful acts, including those involving financial loss.

What is the definition of a member for the questionnaire?
A member is any individual belonging to the club in any category, including:

e Family members
e Social or non-walking members

This reflects the fact that insurance covers meetings, social events and other approved activities.

Why is it important to include possible or potential claims in the questionnaire?

Clubs should disclose any known or potential claims, complaints or circumstances that could
potentially lead to a claim, even if no formal claim has yet been made.

This information is important because insurers need to be aware of circumstances that may give
rise to a claim when assessing the renewal of the policy. Failing to disclose a known or potential
claim may affect the insurer’s ability to assess the risk and could potentially affect the availability
or terms of cover.

If a club is unsure whether a matter needs to be reported, it is better to disclose it and seek advice
from the broker rather than leave it out.

Role of the insurance broker

Why does BA use an insurance broker? What is their role?

Using a broker helps ensure that BA and affiliated clubs receive appropriate cover at the best
possible price. Insurance for bushwalking requires specialist knowledge that is not always
available within volunteer-run organisations. Insurers also generally prefer to deal with brokers
rather than directly with smaller not-for-profit clients.

The insurance broker is legally required to act in the best interests of its client — BA, state peak
bodies and affiliated clubs. The broker:

e Works with BA to identify insurance needs

o Negotiates suitable policies with insurers
e Provides advice on policy provisions, coverage and claims
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